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Don’ t Be Surpr ised if OSHA Pays You a Visit  
 

PLANET members, take note: 
OSHA inspectors in some states are 
being told to make unannounced visits 
to landscape companies to identify 
unsafe conditions. 

Additionally, landscape contractors, 
professional lawn care companies, tree 
care firms, and others in OSHA’s 
Standard Industrial Classifications 
(SICs) 0781, 0782, and 0783 remain on 
federal OSHA’s list of the seven highest 
hazard industries in the United States. 

Recent visits by OSHA to PLANET 
members’  job sites reinforce the need 
for all companies in our industry to be 
prepared. Here are our most important 
suggestions for you to implement now: 

·  Ensure that you have a written 
policy that states who in top 
management must immediately 
be notified if OSHA shows up at 
a job site or on your property 
(offices, shop, etc.). 

·  Inspect all equipment to ensure 
that all safety guards and shields 
are undamaged and in place.  

·  Ensure that your written safety 
policies strictly prohibit 
employees from removing, 
disabling, or bypassing safety 
devices –– and that all 
employees have signed off on 
these rules. 

·  Review your policies requiring 
the use of personal protective 
equipment. Retrain your 
workers on them and hold crew 
leaders and supervisors strictly 
accountable for enforcement. 

·  Ensure that you are meeting all 
of OSHA’s basic reporting and 
record keeping requirements. 

·  Strongly consider using the free 
State OSHA Consultation 
Program for an on-site visit. 

Reminder: PLANET’s confidential 
Safety Hotline is available to all 
PLANET members. Do not hesitate to 
use it for follow-up guidance if you are 
visited by an OSHA inspector or have 
any other OSHA-related questions.  
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Checklist for  Surviving a 
Safety-related Inspection  
 
Editor’s note: Surviving an OSHA or 
any other safety-related inspection 
depends in large part on your level of 
preparation. This checklist provides 
some tips.  
 
� � Does our company have a written 

policy outlining who in management 
should immediately be contacted if 
an inspector (OSHA, EPA, fire 
inspector, etc.) shows up on our 
property or at a job site? 

� � Has that policy been disseminated 
and clearly explained to all 
employees in a language and manner 
that they understand? 

� � Do we conduct regular safety audits 
of our own operation (and job sites 
when applicable) to determine if 
there are hazards or potential hazards 
that need to be corrected? 

� � Do we keep written documentation 
of all corrections we have made? 

� � Are our company’s safety policies 
and rules available in languages that 
our employees understand? 

� � Are our supervisors held accountable 
for consistently and fairly enforcing 
all safety violations? 

� � Do we require written documentation 
from supervisors of all disciplinary 
actions (including verbal warnings) 
taken against employees who violate 
safety rules? 

� � Is our company in compliance with 
all of the posting and reporting 
requirements of the various state, 
federal, and local government 
agencies that regulate safety? 

� � Have we trained our supervisors and 
other managers to be polite but not to 
volunteer extraneous information if a 
government investigator shows up? 

� � Have we determined who in 
company management should 
accompany the various inspectors 
during an investigation? (Note: In 
the case of an OSHA inspection, 
choose the person who knows the 
most about OSHA regulations and 
your company’s safety program.) 

� � Have we sought outside assistance 
from our trade association(s), our 
local fire department, our liability 
and workers’  compensation insurer, 
etc., in ensuring that we are doing 
everything we can to make our 
workplace safe for employees?  

 
Bilingual Defensive Dr iving Tips 
Sheet Now Available 

  
Motor vehicle accidents are a major 

injury and claims cost driver for 
companies in our industry and have been 
identified by our PLANET-OSHA 
Alliance as one of the major hazards 
facing employees. 

In response to the need for training 
on this issue, PLANET has developed a 
new Safety Tips Sheet in English and 
Spanish, entitled Driving Defensively to 
Reduce the Risk of a Motor Vehicle 
Crash. A product of the alliance, this 
one-page tailgate training sheet is 
available to the entire industry. To 
access this and other Safety Tips Sheets, 
visit landcarenetwork.org, click on 
“Programs,”  then “Safety Programs,”  
then look in the “OSHA Alliance 
Program” section. 
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OSHA Continues to Cite 
Industry for  PPE Violations  

 
Federal OSHA recently released 

information on its most frequently cited 
violations in Fiscal Year 2005. 
Violations of the agency’s Personal 
Protective Equipment (PPE) Standard 
were at the top of the list for the 
landscape and horticultural services 
category. Ranked second and third were 
violations of OSHA’s Hazard 
Communication Standard and its 
general duty clause, which requires 
employers to provide safe workplaces.  

Among the most frequently cited 
violations for OSHA Standard 
Industrial Classifications 0781 and 0782 
(which include landscape design and 
landscape installation and maintenance, 
but exclude arboriculture) were: 
excavations, general requirements (one 
of OSHA’s construction standards), eye 
and face protection, occupational noise 
exposure, and respiratory protection.  

For more information, visit this 
Web page: 
www.osha.gov/pls/imis/citedstandard.html 
 
Reminder: Companies in our industry 
subject to OSHA’s record keeping 
requirements must post their 2005 
OSHA Form 300-A Annual Summary 
of Work-Related Injuries and Illnesses 
from Feb. 1 until April 30, 2006. Post 
this in a location that can be readily 
seen by employees. For more 
information, see this Web page: 
www.osha.gov/recordkeeping 

 
 
 

PLANET-OSHA Alliance a 
Model for  Other  Industr ies 
 

Attendees at PLANET’s recent 
Safety & Risk Management Committee 
meeting at the Green Industry 
Conference in Orlando learned that our 
PLANET-OSHA Alliance is being used 
as a model for national alliances 
between OSHA and other industries. 

Specifically, OSHA’s 70-plus other 
national alliances are viewing both the 
Landscape and Horticultural Services 
Web pages and the bilingual 
(English/Spanish) Safety Tips Sheets 
(tailgate training scripts) that were 
developed as products of the alliance. 
OSHA is letting its other alliances know 
that these are good examples of ways to 
satisfy some of the goals stated in 
alliance agreements. 

In addition, these products, which 
are available to the entire industry, are 
being shown to new organizations 
signing up for alliances with federal 
OSHA. 

If you have not yet visited the 
Landscape and Horticultural Services 
Web site, see:  
www.osha.gov/SLTC/landscaping/index
.html 
 
Did You Know …  
 
Connecticut recently passed a law 
banning the use of hand-held cell 
phones while driving. Several other 
states and municipalities around the 
country have taken similar actions. Be 
sure that you check cell phone 
regulations while driving in all of the 
areas in which you do business.
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Slip and Tr ip Injur ies Can 
Be Costly to Employers  
 

A worker is using a stump grinder to 
grind a stump. A co-worker walks by 
and slips in the sawdust. His right leg 
gets caught in the grinder and it 
amputates his foot, which doctors are 
unable to reattach. The total workers’  
compensation claim for this incident is 
expected to exceed $150,000. 

This is just one dramatic example of 
a recent slip and trip injury in our 
industry. Landscape contractors and 
other green industry employers pay out 
high dollar amounts for slips and trips. 
Sometimes, these are employee injuries, 
but other times –– particularly during 
the winter months –– companies that 
provide snow removal face third-party 
liability claims when customers or 
others slip and trip. 

You can use the following checklist 
to help reduce your risk of potentially 
costly slip and trip injuries.      

Note: For English/Spanish 
employee training on this issue, see the 
checklist for safe practices entitled 
Preventing Slips and Trips in the 
January 2005 issue of Safety 
SOLUTIONS, and Safety Tips Sheet 
No. 1: Slip and Trip Injuries (visit 
landcarenetwork.org, then click on 
“Programs,”  then on “Safety 
Programs.”)   
 
Checklist to Reduce the Risk of  
Slip and Tr ip Injur ies 
 
� � Conduct a self-audit of your 

buildings and property. Identify 
potential slip and trip hazards, 
including winter-related hazards. 

� � Assign supervisors/crew leaders to 
inspect job sites at the start of each 
workday for slip and trip hazards. 

� � Establish a plan of action, then 
budget as necessary. For example, 
does lighting in your parking areas 
need to be improved?   

� � Assign responsibilities. These 
include ensuring that someone is 
responsible for shoveling, sanding, 
and clearing parking areas, 
walkways, entrances, and exits; and 
that drivers are responsible for 
clearing mud, snow, ice and any 
other debris from trailer decks, steps 
on equipment, etc. 

� � Require employees to wear sturdy 
shoes or boots with nonslip soles. 

� � Watch for changing conditions. 
These include weather conditions 
(such as rain, hail, snow, or the 
formation of black ice); water and 
debris that has accumulated inside 
building entrances and exits; etc. 

� � Train your workers. This training 
should include being aware of 
potential slip and trip hazards; 
practicing good housekeeping at all 
times; immediately cleaning up 
spills of oil, coffee, etc.; walking, 
not running; and not jumping on or 
off trucks, trailers, or other 
equipment.  

    
Barbara Mulhern, Safety Specialist 
Ph: (608) 848-3758  e-mail: 
barbmulhern@landcarenetwork.org 
 
PROFESSIONAL LANDCARE 
NETWORK 
950 Herndon Parkway, Suite 450 
Herndon, VA 20170 
(800) 395-2522  fax: (703) 736-9668 
Web site: landcarenetwork.org 


