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Safe Handling of Blood and Other  Body Fluids  
 
By Barbara Mulhern, PLANET safety 
specialist, and Bill Cook, Human 
Resource Associates 
 

How would you respond if one of 
your employees told you that he or she 
was HIV positive or had hepatitis B? 
Do you have a company policy in place 
for the safe handling of blood and other 
body fluids should an injury occur? 

Recent inquiries from PLANET 
members prompted us to find out 
exactly who is covered by OSHA’s 
Bloodborne Pathogens Standard (29 
Code of Federal Regulations, Part 
1910.1030) and to develop a First-Aid 
Response Policy and some basic first-
aid training tips that all companies in 
our industry can use. (See page 2.) 

OSHA’s standard is complex, 
requiring a written exposure plan, 
employee training, record keeping, free 
hepatitis B vaccines to employees at 
risk of occupational exposure, 
engineering and work practice controls, 
personal protective equipment, and 
other measures. 

The standard states that it applies to 
“every employer with one or more 
employees who can reasonably be 
expected to come into contact with 
blood and other specified body fluids”  
when performing his or her duties. 

OSHA’s Directorate of Enforcement 
Programs told us that the key is whether 
or not an employer expects an employee 
to respond to an injury. If a person is 
designated to assist other employees 
with their injuries or routinely provide 
first aid to other employees with the 
knowledge of the employer, the 
standard will apply, although the 
employer need not provide the hepatitis 
B vaccination until there has been an 
actual exposure incident, OSHA 
officials told us. 

If you don’ t think you fall under this 
standard, or if yours is a small company 
where the costs of complying would be 
prohibitive, we still recommend that 
you have a basic First-Aid Response 
Policy in place and that you train your 
workers to avoid direct contact with an 
injured person’s blood and body fluids.
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Sample Basic First Aid 
Response Policy 
 
Note: If you are a PLANET member seeking 
a more detailed policy, please contact Bill 
Cook at Human Resource Associates. 
 
_______________ (name of company) is 
committed to providing a safe and 
healthful work environment for our 
entire staff. The increased nationwide 
concern regarding transmittable diseases 
through blood and body fluids has 
changed the way all first-aid responders 
deal with such occurrences. 

As part of that commitment, we are 
upgrading our first-aid response to 
include more extensive and detailed 
procedures. _______________’s new 
first-aid procedures consist of the 
following components: 

 
OVERVIEW 
1. Identifying those areas with higher 

potential for such accidents. 
2. Designing methods of control to 

minimize that risk. 
3. Posting precautions and/or warnings 

in all such areas. 
4. Providing protective equipment and 

devices to protect accident victims 
and those employees who may 
provide first aid. 

5. Conducting training sessions to 
familiarize all employees in the 
basics of first aid in a manner that is 
safe for both the accident victim and 
the first-aid provider. 

6. Keeping and displaying a record of 
all accidents (without the  
employees’  names), including those 
involving blood or bodily fluids. 

 
7. Maintaining a record of all accident 

details for later investigation, 
evaluation and follow-up. 

8. Providing follow-up protection for 
employees in such accidents.  

 
First Aid Training Tips to Avoid 
Exposure to Blood or  Other  
Body Fluids 
 

Note: These tips can be passed on to your 
workers. Make sure that first-aid kits that 
contain latex or vinyl gloves (for workers 
who may have latex allergies) are in all 
company vehicles.  
 

·  If you assist an injured person, it 
is important to avoid direct 
contact with that person’s blood 
or other body fluids. 

·  Diseases such as hepatitis B, 
hepatitis C, or the HIV virus can 
be spread by contact with blood 
or certain body fluids. 

·  Put on disposable latex or vinyl 
gloves before you administer first 
aid. Be sure they are clean. 

·  Make sure any cuts, scrapes, or 
sores on your hands are covered 
with bandages or gloves. 

·  Wash your hands with soap and 
water before administering first 
aid and when you are done. 

·  If you are accidentally splashed 
with blood, wash it off your skin 
with soap and water, and rinse 
your eyes and mouth with water. 

·  Promptly contact your supervisor 
or a health care professional if 
you are exposed to blood or other 
body fluids. 
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Cell Phone Safety Policy for  ____________________________  
                                                                 (Name of Company) 
 
Our company understands the importance of the use of cell phones at work in certain 
circumstances. However, with the growing number of injuries and deaths nationwide due 
to cell phone use while driving, we are implementing this Cell Phone Safety Policy, 
effective immediately. 
 
Supervisors and other employees who are authorized to use cell phones during working 
hours must follow these rules: 1) The use of cell phones while operating hazardous 
equipment or machinery (chain saws, skid-steer loaders, etc.) is strictly prohibited.  
2) The use of cell phones while carrying or using sharp tools (knives, etc.) is prohibited. 
3) Only authorized persons may use company cell phones during working hours.  
4) Company cell phones are not to be used for personal calls except in the case of an 
emergency. 5) Company cell phones are not to be used to engage in harassing, 
threatening behavior, or any other illegal behavior.  
 
The use of personal cell phones (making or receiving calls) is restricted to before work, 
after work, or during scheduled breaks (lunch, etc.), except in the case of an emergency. 
All cell phone calls should be kept brief. Avoid arguments and stressful conversations. 
 
Cell phone use on the road   
 
We prohibit the use of cell phones while driving unless you need to report an emergency 
and are unable to safely pull over to the side of the road. Cell phones may then be used to 
call 911 or to contact other emergency assistance. This rule applies to the use of either 
company or personal cell phones while on company time. 
 
If you receive a cell phone call while driving, wait until you can safely pull off the road 
to answer. Know that a growing number of states, counties, and municipalities are 
banning the use of cell phones on the road and that you may be held personally liable if 
you are in an accident while using a cell phone. Company supervisors are responsible for 
keeping up-to-date on such cell phone laws in the areas in which we do business. 
 
Violators of this Cell Phone Safety Policy are subject to disciplinary action. 
 
                                       

(Signature/Title of Company Owner or President)                            (Date) 
 
I have read or have had explained to me in a language I understand this Cell Phone 
Safety Policy.  
 
             

(Name/Signature of Employee)                                                         (Date)
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STARS Member Receives 
10% Insurance Discount 
 

A New Jersey landscape firm 
received a 10 percent reduction in its 
liability insurance premium for the 2005 
season, in large part due to its member-
ship in PLANET’s STARS Safe 
Company Program. 

Miles Kuperus, Jr., CLP, of 
Farmside Landscape & Design in 
Wantage, New Jersey says he gave his 
insurance agent a copy of the 
company’s safety program — which is 
based on the STARS Safety Resource 
Manual and the items in the STARS 
“pledge” — and received the monetary 
reduction, which was significant. 

“ I would definitely advocate for 
people to speak with their agent and 
their insurance company,”  Kuperus 
says. “ Invite their loss control people to 
come in quarterly and see what you are 
doing. Do a presentation for them.”  

“ It does take a lot of work to pull 
together a nice report all in a binder, but 
we did that, so when the auditor took a 
look at our file, he could see it was a 
comprehensive safety program.”  

Farmside, which has received 
awards in PLANET’s annual Safety 
Awards Contest in the past, has 
numerous elements within its safety 
program, including a $250 per 
employee vehicle/equipment damage 
control incentive. “ If an employee had a 
$10 repair, it gets deducted (from the 
$250), and the person gets the 
remainder in cash at the end of the 
year,”  Kuperus explains. 

For information on STARS, contact 
Ilene Manster at (800) 395-2522 or 
ilenemanster@landcarenetwork.org 

Safety and OSHA Resource 
Panels at PLANET’s GIC 

 
Mark your calendars! PLANET 

staff and industry volunteers have been 
hard at work lining up speakers for the 
2005 Green Industry Conference (GIC) 
to be held in Orlando, Florida. Two 
panels you won’ t want to miss are: 
Safety Programs That Work (4 p.m. to 
5:30 p.m., Thursday, Nov. 3) and 
Utilizing the OSHA Consultation 
Service to Reduce Workplace Hazards 
(8:30 a.m. to 10 a.m., Saturday, Nov. 5). 

Safety Programs That Work will 
give you practical safety tips used by 
other companies in our industry. 
Panelists are: Laurie Bishop, The Bruce 
Co.; Gary Clayton, Community Lawn 
Care; John Rovedo, American Civil 
Constructors; and Jerry Schumacher, 
CLT, Vande Hey’s Landscape Center. 

The OSHA Consultation Service 
panel will include information on this 
free safety audit service as well as on 
the experiences of companies in our 
industry that have used it. Panelists are: 
Keith Brown, Florida State OSHA 
Consultation Service; Elias Godinez, 
Pacific Landscape Management; Kurt 
Kluznik, CCLP, Yardmaster, Inc.; and 
Lou Kobus, CLP, Village Turf.  

 
Barbara Mulhern, Safety Specialist 
Ph: (608) 848-3758, E-mail: 
barbmulhern@landcarenetwork.org 
 
PROFESSIONAL LANDCARE 
NETWORK 
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Herndon, VA 20170 
(800) 395-2522, fax (703) 736-9668 
Web site: landcarenetwork.org 


